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O=7F 2 W &89 o: 2H<9A Y vtAI(Basque) F

AHRI9] HiAT £ HRE= FHAYC] DigComp FHZ HlA|usto] A& =2
IKANOS (https://all-digital.org/ikanos/) T2HEE 43K Vuorikari et al.,
2016). IKANOS Z2AEL =059 X8 Iz TS B4 07 X7, sk,
AT Aes SFEAR], ARS, #4948, 2021)

o] A& B9l 3FY, 714, HYE=HY, AYEe] S 2 XA W bxE It
TS & 9 griel #AsH S JAF o R -5kl 9 S (Vuorikari et al.,
2016)

1999 | OECD

i g 8ol 8l M8 Z2HE A gl aHA IEEF
(DeSeCo) -
2005 %E LEL 2011-2012
ALY CXE dgs Zatot DIGCOMP
A3t ®MOH 2 8ol A A2 SYde Oxg 9
Recommendation 2006/962/CE Z2HE
2006 | 2moIye =4 mguidol ugt
/718 uSY SEAMo| CIXE 9%
(Organic Education Law) M &
2010 FEdd
ERREE] CIX e 26, ns,
EEENERRE =8Mgs
(European Digital Agenda)
2012 HfA 3 (Basque)
= xMe SYds Ox g A 2013-14
HIAT = 20154 O HA =8 A Hj= Ikanos

opIC

[3& 11-6] AHQl HAT

_._

Z9| DigComps EcH M 8 by
(ZX: Vuorikari et al., 2016, p. 18)
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20 | 4 Czech Republic B Lithuania 12, Leeland |
Above-average item performance and | Above-average item performance and
below-average opportunity to learn H ; above-average opportunity to learn
Newllea\and ! United States ]
i : ¢ OECD countries
H United Kingdom R=0.68
; Turkeyg, Nether\a:nds ® inada e :
3 50 P $ R o SEUTYUTUS S
i i g :
7 i @ Belgiy i Denmarl & N
E 2 lsrael Germany Sweden All countries
ro] @ | Portugal i~ Hong Kong (China) _i—" and economies
Sy Poland [chile ¢ ¥ Finland * R=0.38
E Fi Slovenia 7 @13 P
11 T
;g OECD average: 47% S@lze&n_cl.______ Hungary T 14:1-5 Tapan .
via. ) - P
£ Z 40 Brunei Dafussa\arrb’- Spain’—f- ..J?.O‘B 8 e 4 United Arab Emirates
BE ; Qatar  Malta # Chinese Taipei
£ 2 Luxembourg — ] | & Maxico
£s Norway — i ebrazilly 46 ®Thailand
b= Lruguay & 5@ @ Bulgaria
- Costa Rica 1/.3 I ! # Albania
i erpia T
§ § Slovak Republic . 0.7‘ Korea Montenegro
s§&| 20 Peru™ 19! N @@ Kazakhstan
= B ¥ Baku (Azerbaljan)
= Morocco @ anama Z- \ ® philippines
E Dominican Republic G » & ~Indonesia
1) Eérgla Kosovo
&
Below-average item performance and i Below-average item performance and
o | below-average opportunity ta learm OECD average: 54% above-average opportunity to learn
0 10 20 30 40 50 60 70 80 90 100
Percentage of students who were taught how to detect whether the information is subjective n-

[38 11-7] OXE HEo| AMM-od PHSHN HEWKTI|S|
(EX: OECD PISA 2021, 21st-centry readers developing literacy skills in a digital world source:
https://doi.org/10.1787/888934239439)

20219 OECDY] SASIAAHER 2} 1} tixg HRS oA Fol2l ALt
e FEske ST FRsL FRA0lA HFAA BEsks yHlo] tiet T
SR A9l &3 (TRl 49 Biolsh

i

T

o

32 7S5 A W87]4#(Office of Educational Technology)”} “E= SHAJ9]
830 B WE W EIAR) 28714 A8 AU AT B (Tide 1V 4]

7|zt HAE HE A} oA B AT v 1

20174 HAE A L olrE A2} Tsto] & 57H] 9,

4B,

ZE4,

B2k 71N S Y

sto] =7} W57]& A€ (National Education Technology

Plan)& w#3sl1 2022¢ @A 7§14 Z(https://tech.ed.gov/netp/)
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20 E9) O0f @2t 0150] 8t&, 7t23, Tt uaAES Y 5 JUe SEESS oM stk
728 2. 2RI Jt2Fn 71E0 HZ20| HHPE 220 AN 0 U2 =57(3E HEotd
2E SEASHA 222 H2ds R0ot7| floil Lfet 7les &ttt
3. WSAES 2201 & SULE WH0i| CHet JZHS JHLSHT.
4. Uefuls=S0t WAP} B 10X sh= 0S0] OXIE 7|20| &H|E il MEsH| 7I=8E
Mg = U==E OXE 7| 28 9T 78S et
Sl HBE et 2atet 2718 DHELN = HIM O, WK7IEX= “TXIE 7|0 gt
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KNYES, NHZRY H|H0| 7|es Sof Sags Eefeith. = SHE ML £, t39
IS HMAIGHACES)
1. B2 & XF7, e, stlE AZAA 7122 50 0EA HBAZ ARU7H0l Ciet
30 EY FHefotl MAQIl A2lg sEHet.
2oy | 2. OXE 7|s9 Al HEE HITS Eot0 2& 059 sf&52 7hsotil of7| fI9
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ML,
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(&X: U.S. Office of Educational Technology, 2022a)

1) U.S. Office of Educational Technology, 2022a: https://tech.ed.gov/netp/learning/

2) U.S. Office of Educational Technology, 2022b: https://tech.ed.gov/netp/teaching/

3) U.S. Office of Educational Technology, 2022c: https://tech.ed.gov/netp/leadership/

4) U.S. Office of Educational Technology, 2022d: https://tech.ed.gov/netp/assessment/
5) U.S. Office of Educational Technology, 2022e: https://tech.ed.gov/netp/infrastructure/
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Az glow, mls A Z|Hoj|A ofn] 83 AYSE Ald 5. 53], AsAls AT
A 7l& A8, F57A QUEY A S, AE ERA] B S11ojd g, WS
S54RI 7le A8, 247 di4, Aeus H BANS q1 TL7)4 AL £ ekt
FEo| S84 £ S AY 9 295t U=(U.S. Office of Educational

Technology, 2022f: https://tech.ed.gov/)

SE] AR Sl 40 B @ Bole ST RAG Foz oy
Szt gEle) 5% RRIRS AT IS

tl=t ZZLEAHES](Public Library Association, PLA)OIA+= Aol ZF X HALS] 9]

tAE 2EA SsAllEz 288 o AEs AFH]] XY F

°F 90%2] W= SEEATES RHARL RIEU o] 83t 71249l ARE A WSS
A5l Q= a_; UEPLIL, 71% 53 ATLEQo] w8 E3F tiEo] Aol

AFE Q= Ao R YeER(E Y], 2018). 2010~20114¥7} H]w35le] 20140
SEEATEC] 7124 AeTt AFE T 28-S S 9, FA|Fola HEH”I
71E 8L 57.7%NA 79.3%Z 21.6% TFHIHIL ATE0] WL 79.5%0fA
84.4%= 4.9%T STt AL & 4 A(FFv], 2018)

uj3te] A% ulrjo] 2elelAlel Baisto] ¥, AP B opet SHA WS QlmelE
T2317] 98] R AARE Aol o]z tiekt olsjEARiel BEH T B4
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7| =3

OO elHHAl W ALY, Hefet gH- 2E 2 Media

CML(Center for Media Literacy) & Values DH74ZI &ra
— =2oO

NAMLE(National Association for | Z[Cf O|C|0 2|E{2A| WSHA|. 22101 e T2 X2

Media Literacy Education) ZMAHA

ZE OtHE ofst 2F O|00] 2[HAA w7l s 22

Media Education Lab JHer olm
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N 52 =719 diVleR
St S A U 9
A& (National Artificial
Ao} AAE A Yot

A
CgAIZE 9], 2021). 20204 W= FFE =7t AFAES
Intelligence Initiative Ac)E A7gste] QAFA5a TAHE

At AAE =

e A 35t L @A o] A7 ABAG ARAE adslo] o0
9 g A5 AT ARSI A, 2) 27} BN
1

o, 3)ul= W BE FREA, 719,

Al A, RS ERokal At (National Artificial Intelligence Initiative, 2022:
https://www.ai.gov/). ©]21et B2& o|F7] 95 =7} QAFA5 AL 1) FAZI
U345 7«9 g5 9 /i, 2) A480] A= AFA T 7Ie9 g5 9 A,

3) AFAE 71% 9 A s 94 9, 4) 7IHAE gE 5) idE 7)e9] 483l
o 7

mPARE:
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%%
E

T Pejeiile) B9, R Atske] RR FEA0R HH Akt 4%

A, LB B g ] Ak A vl AR 54 e Faa
Ak} wolglo] Rl ul ThE 2471 79] et 9 71 uAo) JAe ALt
A

TESIo] 49l Bolgo] EAT SR T3] AUk, APo] HFe 2ol
glo] mlcjofo] 22 ko] Hrjo] HlEEAE Holst A¥shs

= 9] A9ARE] WS floiA the-Ti-gRe] e deE Bk A 22O
skl A5 HuwE Agsks geldo] XA Aot vldo] FEHA] U-¢-
https://medialiteracynow.org/tag/georgia/)
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3) HIIE=E

O7/le

=019 OX[E ME 7|3 &Y= Lol

20184 TC|X|E &=H| AL (Digital Readiness Blueprint) H3 2

CXIE =H ARG sty M= A 74| off| g2 H|eh:

NOXE M2 2CIXE 2lH2Al )XY Zof

ORI 2RI Bl Ma2 93
20214 FAsE APA0K
"WIHEE IR 2lEfRIA S8 M Het

(O3 11-8] Y7IEE9| CX|E 2|E2A| B M SEX

H7VEE AR Frlo] tiAg Asle] et 71318 B8ek AL F71 918 20184

MRe 48] AR (Digital Readiness Blueprint) 2] 2

A" &4 si9las: DUAE P Digital Access): HAE 7]&0] A7 2HAE
&2 A(Digital Literacy): HXE AR&ol tigt HE Al E 5k 2H7] 3)HxE
Z+oj(Digital Participation): 7]&(technology) &85t Z=& o7 o7&
At

olg I8l T2 Y 71X HEFH FZEH(Strategic Thrust) AA: 1)ZES 9gH
A4 H(digital access) | 2)=7} A3 (national consciousness)oll HAE
2EA] 23| 3)71&9] S8 BT AGALE] 9 71A4A A A3t HTRR] F
539 gRE EZ-8A4(digital inclusion) &4 AR
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( BEA CIRIE 2IEHAl Z2 iAo

O A7FE2 fAE g YA] T AA(The United Framework for Digital
Literacy in Singapore) (Chew & Soon, 2021)

OAE &8, o B F HAE HEHAIY AR A 2= &) A=
=K National University of Singapore) W 245} 44 (The Institute of
Policy Studiesy= 2021 "™7122 tjxg 2E|HA] 53 AA(UFDL),(The United

Framework for Digital Literacy in Singapore)& At

¢ AALE 8989 DigComp=

st AlA]

g7 YAE HEHA
J7IRES] AR SEE

UiRE OAY e B8 AL UAY e 2] Rt A, A
TAAA, FHAJMH AvlA, BARS E AJus 7|H oA EEE & U
[E 11-7] M7IZE OX|E 2|ElA| & HA
H3 =25 2ER il
A 2S el =0 = OXE 7|39 238 &2
ATEQN &Y
0 (Foundational TH|
hardware and ATEQ09 J|2H =HE(QHY [RA AHE, SHEE
software operations) | OiZZ|AH0|d 111 77| 5)
M U HO|E 2lEA| | ER0| IE C|XE H0H, B2, ZH= AM
(Information & data
literacy)
1 7129 MMy, &1, | S ¥ ZH=O MEY HH
A ¥ =20l SSHE
OXIE 7|1&0| AEEH=
g0l CHet Hot OXE Holy, 84, ZH= & & 2 7=
ol2f
1o
CIXE SHHOIAM RH|, ZEIX JHQIEE o AMME 25
Ot (Safety)
sl f CXE 7SS | MyA-MAX 712t 25 2 ABA OHdnt B82S 95t CIX|Y
2 P Le] ol ’%”%P*O'HI 7|1& 0Jsf
2HEok= B0 Chet
7125 OlaH N = < L ooy
OXIE 712 A0l &40 O > Us I ot
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" WCE AmE )
=5 2 AMcH 7t TS QIMGH= 7HR| TR 712 &&510
s o CHet X &=op |
(Communication and | 33 o1 npxq cixie AfbIAt ZOI AlRIYS B3t ALl 20
collaboration)
CIRE A o 3o 22
OxXge FH=x X2k 3 Wy
C|XIE =ZH|X RFXF _ _ _ _ _
('D.'E.tTL—tO; NEe Zex JjM o SS 9ol XAMA Ol
et P T PN
creation)
ZRE AARIO CHet AHAIR AMI&HEE Ol
OXE SHE0M 2Rt EAE QIA-Z2X|0f CHEE sHZR FMA[ | HEA
=XcH&a= _ _ _ =7t
T _ A I U HE MAS 95t ClXE 7 28
(Problem Solvmg) = |'o ﬂE o= | | | —_I',' =20
OXE Xgt ME HSRT|
73w oy
(Career-related EY Y0 AE2E = A= EF OXE T2 g8
competences)

(EX: Chew & Soon, 2021, p 45)

O7le

M=2X CX|g Z2(Digital Inclusion) & £8 2 2HS 25l
a3 OXE 28 AFWADIA: Australian Digital Inclusion Alliance); 74

V]
M=o XY 28 HEE FFoM| flo ' OXE L& K|
(ADIl: The Australian Digital Inclusion Index) 7Hgd & O =X
[ V)
a3 OXE 28 X5, Z2UE ENZE OXE Z8Y Jug flot 3 2.

2021¢0] =2 FR0M= 20 OXE 28 A=

=

(Indigenous Digital Inclusion Plan) A&t

[2& 11-9] 39 C|X|Y 2|E{2A| B M S2

H
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o3 gxg Zg& ATHADIA: Australian Digital Inclusion Alliance) ;& A=+9]
Hxg Z-&(Digital Inclusion) FE=E =°]7] Yol 2 500702 71¢, F+, oA L

A GALS] 7| HEE FAAE 35 AAFAAAY(www.digitalinclusion.org.au)

Ol

gAg Zgolet gAg V&S ot Y94 #, w0 713 HE, A T,
A-715-2=R1E0e] HE 5)olA gt 8o BE =Hlo| ¢ HIHoz
AL 9 AR FoE ok AE 9v|(Thomas et al., 2020)

o oAd 28 Aol o= tAE 28 Hes S74op] 990l 'e5 tATd 8 4= (ADI:
The Australian Digital Inclusion Index)& 7igr

o] A 2lA4X|(Roy Morgan Resrach)ll 2J&sto] 201695 1dvitt M txg
EZ& A5 5 ARSI THESE 9l

| RE= "o tAd 28 X5 208 EdE A=vlEe] gAd Z-8a HEIth
AF P2 IRt AR 332 7195l Q2(Thomas et al.,, 2021). o1& &°1 2021
1195E Ta3 fgxd 28 d3h2 35459 #a HEA(National Indigenous
Australians Agency)2} 3 &5 AFHIES HAE & A7 P2 AT A=

FA5tal 2{www.digitalinclusion.org.au)

O0™s3 gAd E& 2|4 ,(ADI: The Australian Digital Inclusion Index)

o A8 Z& R4 = A4 (Access), AlE52(Affordability), YAE%53(Digital

Ability)9] Al 7HA] FLoE /3

4 1008202 A=Y 554 olok= W, 55804 704 u|ek2 ‘FIF, 70%
oog ‘E'og WSt
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H 11-8] &F COX|& I X|5(ADII: The Australian Digital Inclusion Index)

%o Exus
< QIEY T HIZ: QIE{L H& ZH3 05 34 L QIE{L
OIE|L T& 4 o
(Internet Access) | « QIEYI &% HA: F-F &t
< QIE{Y AL 7|FH(CIHIOIA) &
CHEE J7|a HEE-E2a AQ o
M OIE|Y 712 - THIY QIEY 7|2 BOHME AR-AR O, DHIU(RA)
(Auclc_e:s) (Internet HW AE KR
Technology) | + 9 QIEJU 7|2 QM QIEH BQ 04 # 0|2 E= NBN
N LY 29 o
B} - HIQl OIE{Yl H|O|E: 2HIY OlIEL HS ol 2
ole cojgy arg | 2H1Y QB HOIEL: el 0|-|o Euw o4, 22 1GB
(ntemet Dats | ZN OIS, IKI0IS o] Sujel OIEA HOIE 2
nAITm - 9 OIHYl GlO|E: @M QIEL BQ 01, 82 10GB X1}
owance) OE, WIX|OIE CHH| Dd HRCHMC GojE Y
MY XS
x| (Relative « JHH AS CHH] QIEU BE XE HIE
o Expenditure)
(Afforda— Xl%gl 7|,7-(|
bility) (Value of - HIX|OFE CHH| XIS 122{Y QIEY HI0|E 5i12%
Expenditure)
C ZEEQ 7120 W A4S O & EXE £ U2 3
fe - OICIOIAILE QIEfLIO] H&E 2 U
(Attitudes) . U7} O|8E £ Q= BE A2Q 7|22 HIQE b| ZAf5HK| 22
titudes <715 BiEh AETF 42 wang 0)2 MRRYS [ 0SS L2
. HOI ATEQIOIZ EAl AJEHZE QE0|EE!
-t OIE{L 72 A U oY B
— . EOEE 78 QU B4, ¥ s
s JEAE | - Qe WY i
D‘.’._' | (Basic Skills) « QIEY AT T|&
(Digita - I AR 7%
Ability)
< QI HE J|&
- ZHIXZ 2310014 AEZY B2 [jR2C
< AV AHBLHOM: BIATEH 9 31ALS|Of
s < QIEY M2 I ZK
(Activities) - 231010 AL 20H- oy

-

UAOIE B2 227 ZHE M2

Sast e 7Y

(BX: Thomas et al., 2020, pp. 48-49)
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- 22101 M | U Hotg RX[6H| HE M
- s HA
- AP7| K| Ofof
SR HS M 2N
+ OJX|e YUXI=(Digital Footprint) & LIt
- XpA 2 ERIo] AtME 2SS
-220 g5 © 222 &350 ARoA OjXls ¥ HIET|
< XjOHY U HHN Common
Ol - 221210t 2I0I0A 2] HAHMO| Xf0[7t == CIXE e TIg Sense
2 - Chust HAlY, 2, HHE 2= 20 Ofol SHi2 THsh| Education,
+ 32|0|0|E|E. MK (Creative credit)} XZHH 2015
- 221210 Al F2[00|E =2 A2 Mzt He| HE
- MEH 2 3F A0 CHsl HH7|
< 2 A ARUAOIM
- 22f01 A9| thst L BIo| FHE 2FES IS M| THOIZA s HE
-OXIE AIRIQA D S2[OA B
« HH 2|EZA|
-FHE SUNOZ AY AM WL U MEdle 59
- HAOIES] B, MEY, R84 FIt & JIX| QIFS= @Y Ol
+ CI23} o2k 2spd CHnt Eflo thol s&stas 2X|eF &H|Y
¢+ X|[&7ksst MEEHT: 34N AN MAAN 2|0 st AUS EXCZ
St =28t
m |+ MAAIDI] A|RIEE: Z222(H 0|4 (glocalization) = AA|S Ko 7+ The Flower
; CAHE SHAMOZ Sh= MA ATl AMS| W = A& model
; o A 2401 JHE THELA: BIE =712 A|ZIH0Y| Ciet SMOIA 21T HA(O | (Jagskeldinen &
= st SgMo=2 2ot YRIH MAARIES Repo, 2011)
o MAATIL] ZHEIE HE MA AR CHoll #Ms 2= HA MAAZIES
o SEEIN|: W2 st S0 3ol | flof HFe 2fcke Ao=2 BE= 20|
OfL|2t =t Choh X|&HCo= gEG7|, EEsH|, Holot|
« X[AMTE 7|E: 22101 BHES Mot MAZ QA Mo, OtsS X|E
& Qe HH| %7
o |° ﬁ:—.“ QIEY 2 AM7|= JHLRY, %;S—ff 2 FHIX - 0t52 O_IQ!OI;%EEIJ:'_ Childnet, 1995
2 HSE £ QT2 0tz59| HEE B8 4 Qs T2 730t FA 715 2 Al since

.

71xI9} il OIS0 &P, 7 &el B, IEHY £ 2ig, sy FS0
Cet & * 74712’ 27|, S2H0P|, HE MHE Pl Lol |, =AXIgH
7|, B M o2, HEIM g0 thet MY, d&5e tiS




274 5o H|Z
L)
_QaES 7la, M2 53, XA Ko 22
+ 0]39]
_ Lo 0|5HE=I
_OXE O[T0E QAlGHD AES SASH= Eo) CfEt wats)
COXE 00 U R WO CHE HITE I}
- OMAE
_ &
7 o =l
=R .
- =XIcHZ MediaSmarts,
Lt | - 2ol
op | - oo SA(MRISS] RSt B [E) 2015
- T7HR| M8 sl
_g8 U 2y
“7H9l HE 25 9 =Hot
_X|oiAtE| ol
CORE AZ(ARE 22101 2, 2301 MY B2))
- AH|RIZA{Q| BTt
_Z4AH 4l AH=
[ Ry B oo
CHIE U R|YAGRE KA, S2H HE)
A TIQH AES 93t 010f: 70{-20{ TZAV, R0}, 451-1j5l-ZHE
o0f, Ol&t AR O10IZ Saf KAl EEEH7|9t OfsH5H|
o | oSS W Y T 40l Sis0| IR, IRME R0 2 U MM MR pacret
L, | Y oS gat o) 28, RS ASS YISt XY &7 2015372
< eHoIm AR SR 2 ol BE W Elol £5, 7D ¥R, 42T :
2 W MQIZE U REAT SALY 2015
« XQIAIR} 7|&A| OfaH: MIBIA| H2E, CIXIRI- ZEH AL THOIS - TIEHS Q|
o MR Q17 BE ES: Z7H-AIZH T3, MAQ| RE|I} CHE, D JHt AAL
IS
- 0|Ci0fQ} CIXE ZEIRO| ChEH HIME AjD
_J12T} 007 AFES U ASION DI 2HA-2EN Ha 04
3 - AHA Q1
= | - oA HRIECZ 9JF CIXY 2HX FE Gong Strategy
of cHE (Personal
- HE0| tHst H2| Ol communication,
1 - zoM B0l sof 0f3 : FRLIEI U 220104 SAAS W SSHOT | 509
ot MolZt Ql= AJRIOAlO] ZON
- 03 U X|4|
_I20tE0L0} Mo £HS 2HE 000 U CIXY &
_mEoN SOKY DRYN F= KE2E)

(&X: Council of Europe(2017). Digital Citizenship Education(DCE): Volume 1 Overview and new
perspectives. Strasbourg, France: Council of Europe. XiQlE)
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7t HiE

O 9A2 2¥2A(Digital Literacy)d HAE 7| 242 &-§517] 93
715, Aotasd, 571  UAE 7189 3-8, kol olgdx Foil
AEE @A og Adlsty AEsh: 7, HE 52 X3 wEbA
g FEHAlE A% fAE AHesE RSty gk #A
84U(Chew & Soon, 2021; Law et al., 2018; Martin, 2006; Ministry

of Communications and Information, n.d.)
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22 93 £ 4 JdEE BT, ol 71EA A4S A U] 98 @80l

2o ZH(Equity)o] obd HS(Equality)ol o] IHA US>

312 7MEOE @ Wek AAISH ARIS AR 201d0] A @A, WA el
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2, 42 g o Q% JISAIE (AD, S4EA (AR), 7H3EA (VR), HH/olH,
25T, AEUEHY, 54U © 1%91 oot W2 WA W2 HSkE
7HA AL lem(FHIE 2, 2021), AX=E2 HAE EHAE st 3919
A2 2EEAE 401, A7, F7okes AL 7] BAE 7istal Sl
Woko] 98 W52 7|2 ASAFe| sfu= A HEBAE AXfERL, JFISE
A w3 NI ok EHES 29| flotd k=83 =

& A= HEA YA FEHA AE Rbe] dieh A9, weEbA HAE e A
dAol= HAE =EHAl 15 A3 HAE 2EHA A HFo] mF Z3d

Lt. CIXIE 2lE[HAIR] 7HY =Hgel 24 =X IHE—~g2N JHiE

O 34 49 Bz Ho9 & ol “2L 9 2 592 Bo}d
HE A= dAR =79 E8oleh 7Y oM "HAE oA
SeAPE FEAO|IL TREE ahE o] f18l AR VleS SHtEA
oj3fl, A&ste], FE B 1 WEES HAsH B, &85t vjHE o
g7}, BA5t o Ao g A% AZsl= E3HAQ d3F o7 Aolsta
N& (23] - A=A - oA - FAA, 2018, p. 5)

=T 283 L 2 SEo] =9k ige] oy 4lolM A sks dAlE
71&0] i3t olale}t E8-S Eaf 4] THE sk iAoz Holslal e,
=, HAE FEHAE 1A AR EARA Y] TS 0=, ALS]E AR ALS] A
A2S 7IRe= o BAss AA =9 "exdd vl 9FeR 44

A2 9o AP UAY e g gAY e Aol
LEIAT ASlA a0l wet A&HoR Sk A F2. ol viol:
18 SIS s skt A el o Ajelo] A} S48 e
AT A4S FHH THol] HEY
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o= AT F3](American Library Association, 2013)°4 oJst “jAE HARE
Zlot ofsfztal, BIste] A4S FESPIRIEl, HEEA 7S AR € ofs s8R
M1 1A | e §52 AES /el Y AYEd, Eot 2EE Jiges
A7} ARRlA 7|53 S ARt Y82 ZRE 339]9] HoE SHAR7T 876K
A o] Aol & 4 QlE. oh&d, HAE FE P gl IHtE3E o]
£2 HolA AT YeEA ARAT, 1187, ARt 59 BRE ARA
WFE B HH, Foly Ak xRk Y(UNESCO, 2019)
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Ct. Atel¥ AlZiE — OX|E A|RHeZ

0 Amdolet FuSol7] ol ‘wwd Al 24 BHKT.H. Marshal)}e

WA (civil), A& (political), AF8]&(social) A|HEAE AF

sk XY ABlo] BUS Ued tAY gamRAY % B w ohd
WEARloRA el o]g Besky Louloly aRHoR A5 U HSY

< of= YAg AlHl(Digital Citizens)& Q7

OAE SEHAE AL ARRE dopb] e’ gelaty fAE Alld(Digital

Citizenship)2 ©J=t o] AFsfof & A4 7HAY — FF A =¥

=3 = =

= 319 o OX|E ZHAZ BHck= TXIE Atel9] of A=A TXE
JlEE SHIEA Ofal], E&otH HINHe=z It 24, 258 & Eil Bdsias
Sott| EYRI0| &Sal0F ot= HF 2= FoH
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04945 1100 FAA A7
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A Qu-A e &9 EE8Es Sl AR ISR AL A0k,
SEder A =1 o gAEEE 24, tAE ZeopHAl-E]L HAE
mjHof-HE FEHA 2 B8

[S742HA127] " 22 vHo] A= A4 (59 W8S .5 “(WHo] AHFE &

7Ie7id) vio] &oF +25EY A F, vAErHo] AEE]Y 54 | gilVle
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[EATA63] AR T AR P (AR 389, F LA 5
ARLEH Wt S8 TAH vi) 9 GFo] M T1H WYY PR FE °
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[SAZAT79] 4= =of | didd= A ey 95 Ed JGof b ¥4
S
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(Z-55 SW-AL X5 doh) AAY dAd 7SS fjet waabyg A9 717,
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ARER(LSEA], 71zsHE, 719 T A1) AA vk

[13L_NDLP(=7} CIXIE 2|E[ZHA| Y=)

: National Digital Literacy Policy
Al olwEl=, vlH7]e d=RS $1%F NDLP
A =719 HAg A9l gFS fIgk NDLP

A Agofie] WAy A¥E Ak NDLP
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[13C_NDLP
A - Q1A AH(Human Capital) &5 ¢35t NDLP
AXA - A}3]A AFE(Social Capital) 52 93t NDLP

AEA - HAY A (Identity Capital) &5-Z 913 NDLP

‘§I-¢EJ‘| r

=Ho

EH & /7kX] /21 2]

[32 m-1] o™ Xp2, Ateld Xp2, a4 XH2o| Az Y
(&X: Schuller. T., 2005.)

* JROIN HAY X2 M2X2l Z(psychological pole), A= A

FE2 K2l =(economical pole), Ats|H
22 FxIHQl F(political pole)s &&lstal 719 HF2 0] Ml 7HX[Q] SFU™ES HA YIE 52
M ZHK] RE22| HEHZ 7HQIM XHME &6l 2= WsFAL Atz gA He= sHMe & O U2 g,
4%t AE1A (O, SRER JMEMEE LEH. £5], MMM 22 WX SH|, AMHEL, 42 =5, KOs
S8 HISSH= A%t Xl0KHego strengths)O|H CHFSH AtE| ZMHOIAM 7|9F 7|3|0f CHXE £ QY=

XotsEts=(ego synthetic abilities)dt AMs2l(ego executive abilities)A(ZEIZ, 2015)
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Int=) H2E 144 14 4.2 22 | 417 | 264 4.1
T AAR|HE 579 0.7 4.0 14.8 425 36.3 1.7
A0 95 1.0 2.1 95 42.1 453 0.0
1508t Ojst 104 1.9 2.9 22.1 346 | 318 6.7
“‘%E 150-3002H O[St | 260 1.1 5.0 185 | 462 | 277 15
~z | 300-5002k O3t | 324 15 3.7 136 | 417 | 377 1.8
5002F OfAf 312 0.3 3.9 167 | M3 | 372 0.6
2 e 696 0.7 38 162 | 415 | 362 1.6
2= AR 76 26 2.6 197 | 421 29.0 4.0
E HIZRIES 28 | 17 53 | 171 | 434 | 303 | 22
%fézf t 599 0.7 38 154 | 409 | 375 1.7
=|AH
**Eblli (ﬁig;) 80 1.3 38 200 | 425 | 312 1.2
HlJZ 22Xt 17 0.0 0.0 0.0 294 | 588 | 11.8
} NEREIE I 436 0.9 4.6 16.7 | 404 | 360 14
‘T_’T;i’: SATA 484 1.2 3.7 17.1 426 | 331 23
SHA 80 1.3 25 137 | 475 | 325 25
oxx of 270 15 2.3 159 | 437 | 359 0.7
A ot 730 1.0 4.6 170 | 414 | 337 2.3
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= N e oo T Toet | st
T 1,000 0.4 1.6 15.0 50.4 30.7 1.9
A oy 511 0.4 2,1 15.1 51.7 29.3 1.4
= 489 0.4 1.0 14.9 49.1 32.1 2.5
91 9-20A| 201 15 3.0 18.4 453 30.3 15
t30-39A| 194 0.0 1.0 17.5 49.0 28.9 36
oy OHA0-49K| 234 0.0 2.1 12.4 50.9 333 1.3
t50-59A| 250 0.4 0.8 14.4 53.2 28.8 2.4
O160-64A| 121 0.0 0.8 11.6 54.5 33.1 0.0
TE0[5t 182 0.0 2.7 12.1 53.3 29.7 2.2
mEs) MBS 144 1.4 1.4 18.1 49.3 25.7 4.1
TE AAR|HE 579 0.3 1.4 15.7 49.9 31.1 1.6
MA0LY 95 0.0 1.0 11.6 495 37.9 0.0
1502k 02t 104 1.0 1.0 20.2 48.1 25.9 38

150-3002H4 Oj2F | 260 0.8 3.5 13.8 535 26.1 2.3

300-5002F OJ2F | 324 0.3 0.9 16.4 50.3 30.2 1.9

5002 Ol 312 0.0 1.0 12.8 48.7 36.5 1.0

2] 69 | 0.1 15 | 160 | 490 | 320 | 14
A 76 1.3 2.6 13.1 58.0 21.0 4.0
HIZHES 228 0.9 1.8 12.7 52.2 29.8 2.6
OE'EE;? 599 0.2 1.3 15.5 491 32.7 1.2
(ﬁig;) 80 | 00 | 25 | 175 | 462 | 300 38
HolZazxt 17 | 00 | 00 | 00 | 235 588 | 177
Mz 2 E9A 436 0.2 1.4 14.7 48.8 34.2 0.7
SATA 484 0.6 1.6 14.7 52.5 27.9 2.7
SOy 80 | 00 | 25 | 188 | 463 | 287 | 37
o 270 0.0 1.1 134 48.9 35.9 0.7
oL 730 0.5 1.8 15.6 51.0 38.8 2.3
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= ?sf':f feis O|C} = Jgcy | 2230
A 1,000 = 09 2.0 148 | 489 | 324 1.0
" o3 511 1.0 2.1 155 | 499 | 311 0.4
A 489 0.8 18 141 | 478 | 337 16
BH9-204 201 2.0 35 139 | 458 @ 343 0.5
B130-394 194 05 16 165 | 443 @ 356 15
il B140-49A 234 0.0 17 154 | 513 | 303 13
DI50-59A] 250 16 16 136 | 496 | 324 1.2
oi60-644] 121 0.0 16 149 | 554 | 281 0.0
TZ0[5} 182 1.1 2.7 209 418 | 319 16
e 2z 144 2.8 2.1 160 | 500 & 285 0.6
TE 4EARHE 579 0.5 1.9 126 | 522 | 318 1.0
MA0Le 95 0.0 1.0 14.7 411 43.2 0.0
1508t Ojgt 104 2.9 48 231 | 384 298 1.0
%}?f 150-3002H¢4 0|2t | 260 0.4 1.2 173 | 504 | 292 1.5
s | 300-5009! Ot 324 | 09 | 25 | 130 | 518 | 309 | 09
B00ZHY O} 312 0.6 13 1.9 | 481 | 375 0.6
- e 696 0.6 17 148 | 478 @ 338 13
85 A 76 26 4.0 145 | 460 @ 329 0.0
< HIZRES 228 13 2.2 149 | 531 | 281 0.4
%Eggq 599 0.7 17 135 | 481 | 349 1.1

e oz2xf

A OURIZE) 80 0.0 25 175 | 488 | 287 2.5
HlZaE2xt 17 0.0 00 | 471 | 33 | 176 0.0
NS L ZoA| 436 1.1 2.1 133 | 512 | 316 0.7
SHE’: ZALA 484 0.8 1.9 161 | 471 | 329 1.2
) SR 80 0.0 25 150 | 475 @ 338 1.2
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A 1,000 = 06 5.1 255 | 456 @ 213 1.9
" o1y 511 1.0 70 | 280 | 419 | 205 16
A 489 0.2 3.1 229 | 495 | 221 2.2
BH9-204 201 05 25 | 263 | 458 | 229 2.0
B130-39A 194 0.0 46 | 222 | 484 | 227 2.1
il B140-49A 234 0.0 39 | 269 | 449 | 222 2.1
DI50-59A] 250 0.8 76 | 284 | 408 | 200 | 24
BI60-64A 121 25 74 | 206 521 | 174 | 00
TZ0[5} 182 0.5 88 | 308 37 | 209 | 33
e H2E 144 0.7 4.2 209 | 451 | 180 | 2.1
TE AEHHE 579 0.5 4.2 245 | 475 218 15
MO 95 1.1 5.3 147 | 537 | 242 1.0
1508t Ojgt 104 1.9 67 | 308 | 471 | 116 1.9
28T | 150-3009H OBt | 260 0.0 5.8 284 | 396 | 23.1 3.1

A5
2z | 300-5002H Ot 324 0.6 3.4 28.1 48.1 18.5 1.2

5002 Ol 312 0.6 5.8 18.6 474 26.0 1.6

- 294 696 = 03 | 42 | 244 457 235 | 19
2E = 76 0.0 5.3 26.3 50.0 15.8 2.6
<A HIZHES 228 1.8 7.9 28.5 43.9 16.2 1.7
%ifjgif* 509 | 03 39 | 239 454 247 | 18

e Az2xt
ALER (QIA2Iex) 80 0.0 7.5 23.8 46.2 20.0 2.5
wg=azx 17 | 00 | 00 | 471 | 529 | 00 | 00
M2 LW | 43 | 05 | 37 | 234 463 | 245 | 16
%g FATN| 484 0.8 6.6 26.7 46.9 18.4 1.6

SHAY 80 0.0 3.7 30.0 40.0 213 5.0
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A 1,000 | 03 16 | 118 | 469 388 | 06
a1 04 511 0.4 14 | 121 | 505 | 352 | 04
b 49 | 02 18 | 115 | 432 | 425 | 08
BH9-204 201 15 | 30 | 194 | 398 | 358 | 05
B130-394] 194 | 00 16 | 144 | 479 | 345 | 16
e Br40-49K] 234 | 00 17 | 107 | 508 @ 368 | 00
B150-594] 2%0 | 00 | 08 | 88 | 488 & 408 | 08
BI60-644] 121 00 | 08 33 | 455 504 | 00
e 182 | 06 16 | 115 | 473 | 379 | 11
e HEE 144 | 14 21 | 146 | 437 | 368 | 14
TE AEN|CHE 579 0.0 1.5 11.6 47.1 394 0.4
AAOIA 95 0.0 11 95 | 494 | 400 | 00
150818} Ojgt 104 | 19 19 | 144 | 481 298 | 39
Qéfj 150-30001% O|Bt | 260 | 04 15 | 161 | 431 | 385 | 04
<A | 300-500BHR DI 304 | 0.0 19 | 120 | 478 380 | 03
BOOBIRY OF | 312 | 0.0 13 70 | 487 | 430 | 00
25 2o 696 | 0.1 16 | 119 | 473 | 387 04
8= Ao 76 13 00 | 119 | 41 421 | 26
JH HIZRIES 28 | 04 220 | 114 | 474 382 | 04
%ggi; * 59 | 02 15 | 108 | 481 | 391 | 03
=|AH
BB w0 12 ws | w0 w0 | 13
EEEE 17 0.0 59 | 235 59 | 177 | 00
e | MEEES 4% 05 14 | 15 | 479 | 380 | 07
S ESEN a4 00 19 | 118 | 450 407 | 06
SN 80 13 13 | 137 | 25 | 312 | 00
=7 0 142 | 00 14 | 91 | 451 | 437 | 07
NIE OpLIQ 88 | 04 16 | 122 | 472 | 380 | 06
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Iz 1,000 1.0 15 96 | 486 | 384 | 09
e 01 511 16 25 | 102 | 491 @ 356 | 10
Lt 480 | 04 0.4 90 | 481 @ 413 | 08
BH9-294] 201 2.0 30 | 149 | 448 | 348 | 05
BI30-394 19 | 00 00 | 103 | 510 356 3.1
o1 BI40-494] 234 | 09 13 | 107 | 470 @ 397 | 04
BI50-594 250 16 16 64 | 508 | 392 | 04
DIG0-64A 121 0.0 17 41 496 | 446 | 00
0|5t 182 11 22 | 104 | 456 | 396 | 1.1
e M 144 | 28 2.1 1.1 | 465 | 361 14
T 4AR|HE 579 0.7 1.4 9.2 49.7 383 0.7
AL 9% 0.0 0.0 84 | 505 | 400 | 1.1
1502+ 0|2t 104 | 29 10 | 115 | 481 | 346 | 19
Q‘EE 150-3002H%! /2t 260 0.4 35 88 | 53 | 342 | 08
~x | 300-5008t Oj2t | 324 0.6 1.3 1.1 500 | 36.1 0.9
5002HYY OJA} 312 13 0.3 80 | 442 | 455 | 07
5 = 696 | 07 11 93 | 483 | 395 | 10
s Aot 76 26 26 | 119 | 434 | 369 | 26
<H HIARIEE 28 | 13 | 22 | 97 | 513 | 365 | 00
%Eggq 599 | 09 1.0 87 | 484 | 402 | 08

S ozen

S My 80 0.0 13 | 138 | 437 | 387 | 25
HEIEREN 17 0.0 59 | 118 647 176 | 00
NS o oA | 436 12 09 | 108 | 470 | 392 | 09
L EACA| 48 | 08 2.1 93 | 494 | 378 | 06
) SEx|e 80 13 12 50 | 525 | 375 | 25
=7 ] 142 07 0.7 92 | 444 | 436 | 14
A Ot 858 1.1 1.6 9.7 493 | 375 08
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A 1000 04 13 1.0 | 486 @ 373 14
" 014 511 0.4 16 96 | 497 | 382 | 05
A 489 0.4 1.0 125 | 474 | 364 | 23
O 9-204 201 1.0 3.0 134 | 453 | 353 1.9
0130-394)| 194 0.5 0.5 113 | 480 @ 366 | 3.1
o1y D140-49H| 234 0.0 0.4 16 | 526 @ 350 | 04
DI50-50H| 250 0.0 16 88 | 472 | 42 12
DI60-644] 121 0.8 0.9 99 | 504 | 380 | 00
TE0[5} 182 0.6 11 148 | 456 | 357 | 22
e MRS 144 2.1 0.7 90 | 542 | 326 14
FE 4ARIHE 579 0.0 1.7 102 | 49.1 376 14
AAOIA 95 0.0 0.0 116 | 432 | 452 | 00
1608ted Ojgt 104 1.0 1.9 106 | 558 | 279 | 28
S’éfj 150-3008t gt 260 0.8 15 139 | 488 | 335 15
az | 300-5002K%4 O3t | 324 0.3 16 1.7 | 500 | 355 | 09
5008t O 312 0.0 0.6 80 | 446 @ 455 13
- ] 696 0.3 17 109 | 471 | 385 15
g= A 76 13 0.0 106 | 487 | 368 | 26
<A HIZHES 228 0.4 0.4 114 | 531 | 338 | 09
%gg * 599 0.3 17 105 | 471 | 392 12

e EE
Al o) 80 0.0 2.5 125 | 450 | 363 | 3.7
HIQlZ22xt 17 0.0 0.0 177 588 | 235 | 00
NS W ZN | 436 0.5 0.9 115 | 498 | 364 | 09
_‘ﬂf’: ZACA 484 0.4 15 103 | 484 | 378 16
) STX|] 80 0.0 2.5 125 | 438 | 387 | 25
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T 1,000 0.2 0.8 9.3 50.5 37.8 1.4
A oy 511 0.4 1.2 9.0 51.7 36.8 0.9
=1 489 0.0 0.4 9.6 49.3 38.9 1.8
BH9-29M| 201 0.5 2.0 11.9 44.8 37.8 3.0
Ft30-39A| 194 0.0 0.5 12.4 51.0 335 2.6
i TH40-49M| 234 0.0 0.4 9.0 55.1 35.1 0.4
B50-594 250 0.4 0.8 6.8 h2.4 39.2 0.4
B60-64XM| 121 0.0 0.0 5.8 46.3 471 0.8
=05t 182 0.6 1.7 8.8 47.2 40.1 1.6
e HEUES 144 0.7 0.7 9.0 57.6 29.9 2.1
T SN ES 579 0.0 0.7 9.7 497 | 385 1.4
AAL0|& 95 0.0 0.0 8.4 50.5 411 0.0
1502+ OJ2t 104 1.9 1.0 11.6 471 36.5 19
%fg 150-3002H Ot 260 0.0 1.9 13.1 48.9 35.0 1.1
Az 300-5002+ Ot 324 0.0 0.6 8.9 55.6 32.7 2.2
H00PHH 04 312 0.0 0.0 5.8 47.8 45.8 0.6
2| e 696 0.0 0.6 10.2 49.9 37.9 1.4
2E A 76 0.0 2.6 7.9 55.3 31.6 2.6
H T uzmes 28 | 09 | 09 | 70 | 509 | 394 | 09
%iigi)ﬂ 599 0.0 0.7 9.7 50.1 38.2 1.3

B amex

AN (A2 80 0.0 0.0 15.0 43.8 38.7 2.5
HIZZ2=At 17 0.0 0.0 5.9 70.6 23.5 0.0
Ag 3 29N 436 0.5 0.7 9.9 48.6 39.9 0.4
_s—jg FATN| 484 0.0 0.8 8.5 52.9 36.2 1.6
=HXY 80 0.0 1.3 11.3 46.2 36.2 5.0
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A 1000 06 | 45 | 218 465 | 243 | 23

" 014 511 | 06 | 43 | 247 | 458 | 213 | 33
A 489 | 06 | 47 | 188 473 | 274 | 12

5H9-29K 200 | 10 | 25 | 263 | 433 | 224 | 45

5130-39K] 194 | 05 | 31 | 217 | 469 | 242 | 36

012 B40-40K] 2 | 00 34 | 218 483 | 266 | 09
3150-59K] 250 | 08 | 60 | 200 468 @ 244 | 20
2160-644] 121 08 | 91 | 182 | 471 | 248 | 00

RECT 182 11 | 49 | 231 423 | 242 | 44

as HIOE s | 14 49 | 250 | 458 | 194 | 35
+T 4R 579 0.3 4.7 204 | 477 | 252 1.7
ENLS % | 00 | 21 | 232 | 484 263 | 00

{508t Ot | 104 | 10 | 67 | 317 404 | 154 | 48

%E 150-30021 O[3t 260 | 08 | 69 | 204 | 473 | 227 | 19
A% | 30050024 DR 324 03 | 40 | 219 | 457 | 262 | 19
500K O | 312 | 07 | 22 | 196 | 487 | 266 | 22

- 2194 696 = 04 | 43 | 206 477 @ 266 | 14
g A4 76 13 | 40 | 184 | 474 | 237 | 52
< s 28 | 09 | 53 | 267 | 425 | 206 | 40
%Egi;q 599 | 05 | 42 | 187 | 484 | 274 | 08

A (iig;) 8 | 00 | 50 | 313 | 425 150 | 62
NEEE 7 0 00 | 59 | 33 471 | 117 | 00

M2 W BN | 43 | 11 | 46 | 204 | 443 | 268 | 28

i‘i} SATA 84 | 02 | 41 | B4 | 475 | 229 | 19
SPix|ef 80 | 00 | 63 | 200 55 187 | 25
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A oy 511 0.6 1.6 1.1 46.6 39.3 0.8
=K 489 0.2 1.8 12.1 495 36.6 0.8
BH9-29M| 201 0.5 5.0 13.4 44.8 35.8 0.5
230-39A| 194 0.0 1.6 13.9 45.4 37.6 1.5
i BH40-49M| 234 0.0 1.3 12.4 49.6 35.9 0.8
250-59A| 250 1.2 0.0 9.6 52.0 36.8 0.4
260-64M| 121 0.0 0.9 7.4 46.3 44.6 0.8
e 182 0.6 1.6 13.7 46.7 35.7 1.7
HEUE 144 0.7 3.5 12.5 h3.b 29.2 0.6
4AH|CHE 579 0.4 1.6 1.2 47.8 38.3 0.7
AAL0|4f 9% 0.0 0.0 8.4 43.2 48.4 0.0
1502+ Ot 104 0.0 48 10.6 46.2 34.6 3.8

150-3002F OI2H | 260 0.4 1.1 15.8 47.7 35.0 0.0

300-5002+ DOJ2t | 324 0.3 1.6 11.7 50.0 355 0.9

5002 Ol 312 0.7 1.3 8.3 46.8 42.6 0.3
e 696 04 1.9 11.8 47.3 37.8 0.8
=Y 76 0.0 1.3 13.2 52.6 316 1.3

HIZNES 228 05 1.3 10.5 48.7 38.6 04
=
(Al2x) 599 05 1.3 10.7 488 37.9 0.8

(ii;iji_b 80 0.0 6.3 18.7 31.2 42.5 1.3
IS 2At 17 0.0 0.0 17.6 70.6 11.8 0.0
N 436 0.7 1.8 11.5 47.0 38.1 0.9
SAEA 484 0.2 1.6 11.4 49.4 36.8 0.6
SEX 80 0.0 1.3 13.8 450 38.7 1.2

Off 503 0.0 04 10.5 49.5 39.0 0.6

Ot L 497 0.8 3.0 12.7 46.5 36.0 1.0
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A 1,000 08 2.1 172 | 495 | 289 | 15
" o1y 511 12 14 | 190 507 @ 262 | 15
A 489 0.4 29 | 153 | 483 317 | 14
01 9-204 201 1.0 35 | 214 473 | 254 | 14
0130-394 194 0.0 3.1 134 | 474 | 340 | 21
o1y BH40-49A] 234 0.4 13 | 188 | 491 | 29.1 13
O150-594 250 2.0 20 | 168 | 492 | 288 | 1.2
DI60-644] 121 0.0 00 | 141 | 579 | 264 | 18
0[5} 182 1.1 17 | 220 | 505 @ 242 | 05
e MRS 144 2.1 00 | 22 | 51 | 208 | 28
+T 4R 579 03 2.8 147 | 485 | 320 1.7
AALO1A 95 1.0 2.1 158 | 495 | 316 | 00
1502k Ojt 104 1.9 10 | 240 | 491 | 221 1.9
%E 150-3002K% /gt 260 0.4 11 177 | 519 | 281 0.8
~x | 300-5002t% DBt | 324 0.6 3.1 173 | 478 | 284 | 28
5008t O 312 1.0 22 | 144 | 494 | 324 | 06
25 34 696 0.7 27 | 154 | 491 | 308 | 13
s Aoy 76 0.0 13 | 158 | 527 | 276 | 26
<H ZrEs 228 13 04 | 232 | 496 | 237 | 17
%Eggq 599 0.8 23 | 139 | 501 | 316 | 13

TS ozex

AfE (ORIRE 80 0.0 62 | 225 | 438 @ 263 | 12
HlQlZa2At 17 0.0 00 353 412 235 | 00
M2 2 FYA 436 1.6 25 17.4 47.3 30.1 1.1
i‘i} ZACA 484 0.2 15 | 169 | 519 | 281 14
SEx| 80 0.0 38 | 175 475 | 2715 | 37
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A 1,000 = 34 118 | 316 | 310 = 209 13
" o1y 511 3.1 123 | 327 | 202 | 213 14
A 489 3.7 113 | 305 | 329 | 204 1.2
BH9-204 201 3.0 109 | 264 | 313 | 269 15
B130-39A 194 3.1 88 | 335 | 320 | 20.1 2.5
il B140-49A 234 3.0 124 | 346 | 291 | 20.1 0.8
DI50-59A] 250 48 132 | 316 @ 320 | 172 1.2
BI60-64A 121 25 140 | 314 | 306 | 215 0.0
TZ0[5} 182 4.4 176 | 297 | 275 | 192 16
e H2E 144 7.6 125 | 299 | 299 | 174 | 27
TE AEHHE 579 2.1 102 | 326 | 323 218 1.0
MO 95 3.1 95 | 316 | 316 | 242 0.0
1508t Ojgt 104 | 106 | 144 | 308 | 202 | 202 | 38
%}fgj‘ 150-3002% 02t | 260 4.2 127 | 327 | 308 | 181 1.5
az | 300-50081% DBt 324 15 145 327 312 195 | 06
5002 04 312 2.2 74 | 298 | 346 | 250 1.0
- %] 696 2.7 104 | 295 | 343 | 218 13
g= A 76 5.3 1.9 | 434 | 197 | 171 2.6
G HIZHIES 228 48 162 | 342 | 246 @ 193 0.9
%ifzng f 599 2.5 104 | 284 | 347 | 229 1.1

8 ezax

A Sy 80 5.0 13 | 363 | 287 @ 162 2.5
HlZa2x} 17 0.0 59 | 33 | 471 | 117 0.0
NS 2 ZYA 436 5.1 108 | 300 @ 337 | 193 1.1
EHE’: ZATA| 484 25 120 | 318 | 300 @ 225 1.2
) SR 80 0.0 163 | 387 | 225 | 200 | 25
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o B140-49A| 234 4.7 188 | 342 | 274 | 132 1.7
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1508t Ojgt 104 | 115 | 202 | 346 | 221 7.7 3.9
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Az | 300-5009Q OBt 324 | 49 | 204 | 349 | 275 | 11 | 12
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2E Al 76 11.8 21.1 23.7 30.3 10.5 2.6
<H HIZHES 228 9.2 24.6 36.4 19.3 9.6 0.9
%ﬁf* 509 | 43 | 200 314 281 150 | 12

#d olz2xt
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belaex | 17 | 59 | 59 | 412 | 470 | 00 | 00
Mg 2 YA 436 6.6 21.1 32.6 24.8 13.8 1.1
%‘:g SALA| 484 6.6 20.4 31.0 28.1 12.4 15
Soixje] 80 | 38 | 188 412 | 237 100 | 25
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A 1,000 = 20 7.1 337 | 390 | 168 14
" o1y 511 2.3 74 | 378 | 376 | 133 16
A 489 16 68 | 205 | 405 | 204 1.2
BH9-204 201 3.0 65 | 383 | 338 | 159 2.5
B130-39A 194 1.0 5.1 345 | 387 | 191 16
il B140-49A 234 17 60 | 333 | 402 | 17.1 1.7
DI50-59A] 250 3.2 88 | 328 | 368 176 0.8
BI60-64A 121 0.0 99 | 273 | 504 | 124 | 00
TEO[5t 182 3.3 15 | 374 | 324 | 143 1.1
e H2E 144 14 69 | 382 | 427 | 104 14
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(&X: Chakravorti et al.(2020: 19))
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[£2 4] CIXIE 2IE[9] F&(Drivers of Digital Trust)

DRIVERS OF DIGITAL TRUST

———— GIVERS || GUARANTORS ———

©:; B @@ =

—
ATTITUDES BEHAVIOR ENVIRONMENT EXPERIENCE
How do users feel How engaged are What are the How do users
about the digital trust users in the digital mechanisms to build experience the
environment? environment? trust in the digital digital trust

i t? i t?
Confidence in Digital Madia snvirenmen smvironmen
Guarantors Consumption Accountability Access Friction
Sentiments Tolerance of Friction Privacy Infrastructural Friction
Payment Security Interaction Friction

Sophistication

Use of e-Commerce
and Mobile Payments
Uze of Social Media
Use of Technology

Digital Intelligence Index is a collaborative research initiative of The Fletcher School at Tufts University and Mastercard.
(&X: Chakravorti et al.(2020: 25))
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0 Fairness | ‘ Reliability and safety \ Q Privacy and security

Al systems must be developed to treat Al systems must operate reliably, safely,and Al systems must comply with privacy laws
everyone fairly and avoid affecting similarly  consistently under normal circumstances that require transparency about the
situated groups of people in differentways.  and in unexpected conditions. collection, use, and storage of data and

mandate that consumers have appropriate
controlsto choose how their data is used.

Q Inclusiveness | o Transparency | Q Accountability |

Al systems must incorporateand addressa Al system behavior and functional The people who design and deploy Al
broad range of diverse human needs, components should be understood so systems must be accountable for how
barriers, capabilities, and experiences. people canidentify potential performance  their systems operate.

issues, safety and privacy concerns, biases,
exclusionary practices, or unintended
outcomes. Those who use Al systems should
be honest and forthcoming about when,
why, and how they choose to deploy them.

(BX: Microsoft Al(n. d.: 5))
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O Infocomm Media Development Authority IMDA)15)(#3 X %Alu|t]o]
L) kA6

Infocomm Development Authority (IDA) 2 Media Development Authority (MDA)S]
%

20164 8¥: FARFAI0|t]o] /i (Info-communications Media Development Authority
Bill) &3}

20164 9% FRFAFEl] A £ A2t

AREN @ ultle] geie FAH0R AL @ 74

A, AT, B4 9 71Q Bl A 2 A& B 24

FaAY
At FQ g
m SG Digital
< AUIEE0| OX|Hst 382 EF6H| 28t M= 25 (movement)
¢ QUHOZ LoInt A AMYFOl(stallholder) CHAS AR ZIgH
Infocomm
Media ' 6 pigital Offi
Landscape Igita ice
P - XY 8829 XIS 9t HEO| O|LIMEIE =E XX
+ I2LH9 O|F 7421 & 70| HEE AtE] 2 A 2HE0 FoE 4~ AEE OXE
SRt Ve #FksE KE

15) A= &A: IMDA Z&H°]A] https://www.imda.gov.sg/
16) https://en.wikipedia.org/wiki/Infocomm_Media_Development_Authority
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For
Industry

= Emerging Technologies
+ [IMDA BizTech Group]: AtIA| 2 StAQL S5t H7I=29| CXIE FHE
G| st XI&H 7|a7y =4
« Ml 71X 2001 &= Al, S22 HZA(Communications & Connectivity), E2KTrust)

g
o

= Talent and Manpower
o TE MR B0 Q1F(RIM)E LSty st Al FT
+ Media Manpower Programmes (O|C{0{ 221 A 20F ZALKL MEN SHY),
TechSkills Accelerator(TeSA: CIXIE HMIZ QI3 ICT £0kQ] M27t 4),
pore Digital Scholarship (& MZ2| CHaY 3 CHEtA CHA Fetg

= Digital Industry Singapore (DISG)

< O2 Ml ZE9l 25 ARA: IMDA, Economic Development Board (EDB),
Enterprise Singapore (ESG)

s THA Vs 2 H2MO 7o 2 e, 4ot AYA X, D29 I

ddE gt HEO MM CHSE ZEASHE H2EA

[ =

For
Community

= Seniors Go Digital
- QIS0| XY V&8 HIMOZ HRE 4 URS AR X7
+ M| 20FE HSHCE WK S 7[&(ONS &8, I HL7|, HTR X3t &8 5),
HE MHIA 012, QIEY Y U ZE Hor B J|s

m Digital Readiness

« ChAsE AZO ATIS0| & H X|FALg| 7|2HE Soll HXE 718 H3&CE,
HAZUA, ATt A B = UEE B2
MASKL, st ZOfRISHA CXE 7171 HZ
gol =01, Hojol i COXE &8 5% WS
[Digital for Life]: 2RIS0| CX[E 7|&g UM KHAHA AESHE=S 5t0]
X|9AtE| 244810 7|04 D[Digital Technology & Inclusion]: CIX|E 7[&0] A&to]
CioFot YYUIM ER2E 4 AUTE X2 |, @[Digital Literacy & Wellness]: 29t
000 2[EHA|, 2291 I|o 23 I e

El

* *

*

= Personal Data Protection
« 20134 7H2l H0|E 25 {|2I3|(PDPC:The Personal Data Protection Commissi
on) &
< 7§91 EIO|E H5 IYUsl= IMDAQ 519 XX02 2
« 2l HOE Sal 742l H0|H 59| 548 L7 flof XEHeZ LH

Regulation
s &
Licensing

= Regulations
o TE MHO SN AH|XIQ ME SHE ot Y OrH
+ MEEM, 0|00, 2™ 20f AXMUH(Codes of Practice)
« D AYT Y HM (Frameworks & Policies): 342 43t W& A, 23 ¥
X|'|j| I=5—% ]IE-"OIO_IH_ =
o o/ — T o

= | jcences
op

[

ofo| AHZHZ ol

Ar
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( BEA CIRIE 2IE2HAl 2 THAEot ]|

@ [2= 7] &TIEZ OICI0 2IE2Al 2122 Akl

O uldo] Fg#A] YL3](Media Literacy Council, MLC) &7]17
B3 wrjo] FEA] 9 AT Aoy B35 F50b7] 9%t TS st
Al9ALS](people), F17F9Y(private sectors), 553 (public sectors)?] ¥ E& 74
AEZAm| o] FREH(IMDA)0] Fiste] RIZE 9 A AR, 2] FRo] F sjof ulro]

SEHAl 5S A

O 0100 2lHZAl /sl M8 OXE 2/E2A] 0lf (https://www.betterinternet.sg/)

TE CIXIE 2[E2{A| Ol
AHO[DIA| + Y8 2210l EE&2 ACIS0| RIS MAO0 CHal 24 E= SUESH
(Body Image) oS |I—™0l US
Aol =8 + QIEY E= OXIE 71712 &80t0] Efel = dFet HHO| SHE 7tok=
(Cyber-Bullying) 230l Chet gA ER

*

DX 2o 2310 TN O EQ| 3t HiHOZ SR2E|T QS BXARS H0|= ZO|
(Digital Advertising) | 27

OXE YX= « OXE S0 ALEXM0 et 2= FEO! OXE gA=s 480
(Digital Footprints) | 2t&oHA &elole A HR
Al ZoH + X2 3710l AIRS0| T 23S0t HETA A HoWvt O AR L

(Eating Disorder) UAS

I A
(Fake News)

17) Z4¥l= 21(2017). A7fm=: 2486t AO|H 28 PHS7| https://brunch.co.kr/@kpf10/536
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